
 
 
 
 
Be part of the change! 
 
I had the pleasure of attending a forum with the first ever NSW Small Business Commissioner, Yasmin King on 
the last of her month long tour around NSW speaking with small business owners and industry and Chamber 
representatives. 
 
Yasmin has made it clear that she is available to assist and coordinate for you such matters as were raised at 
the forum: 
 

 Dispute resolution - B2B and B2Gov, on an informal or formal basis. 

 She will advocate on behalf of small business when presented with issues. 

 Make sure the right voices are hearing the message from small business. 

 Policy and proper cohesive strategies with government agencies 

 Compliance and cutting of red tape for small business with basic and grassroots level solutions 
delivered to Govt departments 

 Make sure the climate you are operating in has no impediments 

 Work towards changing legislation from Government authorities in particular the duplication of 
paperwork across many Govt agencies. 

 Workcover culture of a big stick to compliance instead of a helpful attitude first. 

 Compliance becoming the same across local, state and federal agencies without duplication. 

 Govt attitude towards small business and the amount of paperwork required which can take up to 
50% of the day which should be spent on working on your business. 

 Govt has some sense of urgency when dealing with small business matters. 

 The poorly presented information is in fact presented in a logical and simplified way for busy business 
owners. 

 
Please go to this link and meet Yasmin King and learn about this newly formed department. 
http://www.smallbusiness.nsw.gov.au/ 

 

This is our chance to have a say on what we think and be part of making some positive 
changes, fill in the booklet and send to the small business commissioner with your 

responses. 
 
 

Keryl Fedrick 
Coordinator 

http://www.smallbusiness.nsw.gov.au/

